ABOUT Q-PARK STRATEGY

OTHER INFORMATION

OVERVIEWS

CONTENTS

ABOUT Q-PARK

| Review of business

| Profile

| Quality in parking

| Notable projects in 2018
| Future outlook

STRATEGY

| Sustainable development goals
| How we create value

| Materiality analysis

| CSR strategy

RESULTS

| Performance highlights
| Value Creation

| Value Capturing

| Value Sharing

| Value Retention

OTHER INFORMATION

| Supply chain

| Governance, policies and codes
| Risk management

| What we can do better

OVERVIEWS
| GRI Content Index
| Stakeholders

GLOSSARY

23
23
25
36
47
54

63
64
65
66
73

74
74
80

84



